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The focus today is on the following Core Behaviors
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e Be an advocate
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Act Locally
Consult the GBC Customer Service Standards guide to answer the following
questions:

What is an example of a CRA related activity?

What is the deadline to document your CRA hours each month for credit?

How many hours are given to team members each month for community service
activities?

Win Together
Celebrate someone who has been especially helpful to you during this time of
transition.

Use the “Recognition and Rewards” feature in Paylocity to send them recognition.
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